Managing academic support for international students: the appropriateness of a learning support unit in an Australian tertiary institution by Chung, Mona et al.
Deakin Research Online 
Deakin University’s institutional research repository 
DDeakin Research Online  
Research Online  
This is the published version (version of record) of: 
Chung, Mona, Kelliher, Martin and Smith, Wendy 2006, Managing academic support for 
international students: the appropriateness of a learning support unit in an Australian tertiary 
institution, in Proceedings of the 17th ISANA International Education Conference, ISANA 









Reproduced with kind permission of the copyright owner.  
 
 






















































) !2 	 	   	3  		.		






			 	 0	$ 0    2  "		 
	   		&$ '  	     8




	3 	. 	  3  		     
				&		$ 9			





'		  2	 		 3  		

















 1!!1	 $  !6$  < 1!!B1!!+. 	  :
		C(&$&8	"			
!.1+ 1!!5"'.1!!(6$  < "		&. 88	
		  	    *!@   	 8 $
	:	22"		&				2
5. 1!!+6 &    	 :   59

 1!!1&6$ "		. &   2 	  	 
:	0	,54		.1!!+6.	
 		   2 	3  1$(@  	  	 $ <









' 		 	  		  	 &  "		 
	      	 	 	 	 2 	
	 2	&	2"			.
2		&2	
 		 $ ' 	     	   G
 +
"		> 	&
		 		 ;			 
	"		G			$
" 	 &  		   "		  	  "	
$  	      	  "		 	 




 	 		 :  		 . & 	








	  	 $  D 2	  		
.	
	 	 	  !!@ 2 & 	 . 2 	 	














1!!*6$  " 	     	  "	  5 		 
		&)!@6	
	.<	.			.4,.'	2	.<	.
	. 	 '		$ J     "	 . 	





4 I0  	 	    		
  	 
2 	  	   2	 	   	 2 	
1$'23.		..88




2  	       &	   	 




	K  	& 2 		    ;$ < .  	 	3 .
	&&		$
23				 	23&	 G
2  	 	 $  ' 	2    











		 $ 0		 			23.
  2   	 	   			 $ 02
;  &  : 	 	 	 &  	 	 	8
		2&$'				&	
88.2				232	




<    2 2   .	2	 
$

J		 			 	 	.
22			 ))!5	.1!!16$ < 2
	 "	  	 /  	 : 	 
$		
			2	&		
 & 2 	 . 	3 . 	2 ; 	
2 	 5I	HJ&. ))) $(+6$  <      L 	 &
M					&
	 5	. 1!!16$  &.E	H9 51!!16  	 






"		$ "  	  		  2 
 	 5,. . H 	. 1!!6 	 $  < 	 &
	32				 	  	 		 
 	    		  . 		 2 	 






	. '	2	. 0	. 4 ,. 7		 	 ,	M 2 	  




	 	2	 .2   	 O&$GM "	 I	 	J&
5)))6		L
	.			$M<
	.  "		 	  	 	  	 	 	 
	;  		& 3 5		8"3  	$. 1!!+6$  '   
  
4
. & 	 	 "	
8
4
. 	 <		 <	.	  8

4
  2 	  &   	 




D   & 	 		   2   	 
3 	2 			




	  L8 &   	   	2 & &  2
	2 	 	  	 	  ?M 5	&	. 1!!6$ 
"	.	32				3.







. 22  $  J	2 	 &	
		 .   . 	 	 	 	 	?  
3		5	.1!!16$'3	
					
$ 42  	 2   	  		.  	
2	2	 5'./.H	$.1!!6$  ' 3	&
	.	2	=	 :	&		.	
	$"I=8I35)) 6.		L	3	







. ))+> ,33 H 0. 1!!6  	&   
  		 $'		.  	   	  		
 )
 	 		 .    	3 			& 	 
		  	.  	   	 	. 2 	
		8		&&	& $
<  .  	 &          
G 2  = & 	3  		  & 	 	&
5. 1!!6$   	.      	.  	 	 &
	  	   :8  	 	
	   	  5
	3. ))+>
. ))+6$  < . 
					&$
5))+6				2		
	 	  	 & 		 	  	
		 . 	 L	 	 2 		 P		
Q  	  2	  	& 	   23 	. 5	6
	&		3						 		$MJ		
2 	 G 	 		;   	
5.1!!6$'	=			 "	.2
 	 232	&	 	 :. ? 
			.&3..	









	 .  2 	 $ " .  	   		 
			:$<	
	=	L		M; &&		
 	:: 			 <'  .2  
$
' I0 	2				"		&
		 $ 42 	   	 2 	& &	
L		  G 	3 M 	 ;  2  
5	.1!!16$9				3		
	 2	 	. 2  :   		 	.  2	




	    .  	8 		  	.  2
L 	  	$M ' 	 	 	   I0   
	   &  	. &  	 	  		
 	 	  		 $  ' &   2 I0
		5I=8I3.)) 6$42.
						$'




$ 0 		  2  	   	 	 
			2	:		
 
2	 "			$ <     	
I0	23$
/   	    & 	 
. 2 




5"	  	$. 1!!*6$  '	  		
L			.&3				
& . 8	8   	 	. 	& 	
M5"		$.1!!*$ !6$'	&2 
  	      $  	 8 	






	     ;	 	. 	&   	  	 
			.				.&	
							&	&L	&	
;		 	   .& 	
	&.			M5"		$.1!!*$ !6$	
51!!1. $+6   	 	 L	 	 &  	  
 1





	&   	 	  I0. 2 	 	     
$ " 	 	&.   	 	&  I0  	 
			&		$'		
I0	&		
  2 &				$ '2
		G			&.  	. 	23.
3.	&	;			3..		
	 & 	  	$ ' 		     $
/  . I0		
 		  		 	
	  	  	 2 	   &	   	
	.   		$ <




' 	  2	  	  ;	$	?   ;
2	 ;		 	 2   ; 2   ;		 ;$ '
;	;2				




	 &  ;  	 	 	   	   .  22	
;		5		.4	.0	2.HD.1!!16$42.
 	   ;		 		 2	 	 	   		 2 
;		 $ <2	  	  
		2		&2			&$
';		;.	2&














    2. 	  2       	
	&	$
 +
' ;	 2 #&
2	I0.;	I0.
		   	  	 	  	$<
	2:;50":6
R8+2 8;5			$.1!!162
	  &  $ ' 2	  		 	  2	 	 	 
			&   $ '	2 
		&	2$<	&:
.	;2$R*	(2&





;		 $  '	 & 2  	 	  	 2	
		$E	&	2				2	

























































































    	   		$  '	  	 		   	 
2	    & 2 	 	  I0 $ "
2  	   2	 ;  	 .  
		;	$ 	.2
	 	$  D 		 	.2 2 	2  	
. 2 				    $  '   	 	
		&&	  			 	   
2	 	 .&
			&$	2	$












 	     I0$ ' 2  	 	 
		 $"
<'		.;						
		 	2 		.2 2  	.
	&5))+6	I=8I3 5)) 6$ '		&
:	&<'	322 





	 . & +*    $ '  
	 2	   		;. +!$  '
			;2			23.*5'	&6$
'  				2	2	 	&
2 		 23 2  : 		$ ' 	 & 	 
&	  	 23 . 	 	 	  			 	
	3$
' :   	 5 '	& 6. 	  		 3 &2 
; 2 	 2# # 11$* > 	 3# 1 >
:			# $ .			3.-$*$ ' 2





& 	$'   	# 6  2	2	  3
			.6		G			2	2	
2	 		$' ;&	  	$
;	.&22		
	 	 	   3 		  :	 		$ ' 2	 
2		;&$<	&:	
		&	&&$
'  	 & 	 :	 2 	  	3   	 
		2			$
  
'    		  	 	 ;  & . 	 +!
.  	  $ " &	 :		      	
		   
4
  5. ))+6 	 	 	  	
&	 	 		 .	 	 &			3 	&
 	3	:2			:.		
2 			2
	&   	$ '  :		  	 		 
 	  	  	 ;$ '  	










<   	  . 2  & & 3 	  	
	  . 	  L8	8  M 5"	  . 1!!*6
















	  I0  		 $  '    2  	 	
 )











'  &	 	          
;	 	   	 . 2  	   	 
	  . 2  	 	8. 	  	























































2	  ;  & 			
	
$
42.  ;		 		 	 	 	. 2   	 :
	 2  	   & 	 
   I0

















' ; 	    2	  	 	   ;.















'   2 	 8	. 	= 	 	 	 
& 	 	 :  	 "	 . 	   
		=. 		 	  	:  /$
J			!			
	 	 	  	  2 	 I0   	 &	
				&'	2
			2	.	&




.		.	   	  	&
I0			 .	&22		&
 11
	&  		    	  	 &  $ ' 
	&	.	 .I0	2			2		




' 	 	 & 	 	 		  	 	 	 















   	 /    2  	
	 &  L		 	 <' M 		.2	 		
. 	"	 .   / $ '  	
		"						$
'  	   	  	 23
		 I0 ; 		K	23$'
 		;2  &	   	$ 
 1
						;		S








'   	  		 ;
 
4
 &	3  		  "	.   	 :




		 			 $/ .  
	&  	 2 	  	 3   
4
 		 
&	   &  	  	$ " 		  
	:    	  	 	 .  	 2 
L		 		&M.8	 		























































































































































*  $ !
, D + !$!*

 1-

%$


#!&'# &&!(")*&#+''&
	

'&	3	2	
$
N	&	32			
		;$
'	3.

	# E	# 0<#


9	#

$ 42		&I0S
	$ D		
&$ '	
$ 0
$ D.	

1$ /	I0S
	$ "	2
&$ 	K
$ J
$ 9	3
$ 
		;
$ I		3
$ 0	
$ I		
$ '		3
?$ :			
3$ D.	VVVVVV
VVVVVVVVVVVVVVVVVVVVVVVVVV

$ 42I0S
	$ 81	
&$ I	*	
$ D	23
$ <23
		23$
$ 	*	


+$ /<I0.
S
	$ <		
	
&$ <	3	 
2<
$ <2
			.&<
<	
$ D.	

*$ "	
23I0
8888888888888888888888888888888888888888888888888
8888888888888888888888888888888888888888888888888
8888888888888888888888888888888888888888888888888
8888888888888888888888888888888888888888888888888
8888888888888888888888888888888888888888888888888
($ D#
8888888888888888888888888888888888888888888888888
8888888888888888888888888888888888888888888888888
8888888888888888888888888888888888888888888888888
8888888888888888888888888888888888888888888888888
8888888888888888888888888888888888888888888888888
8888888888888888888888888888888888888888888888888
8888888888888888888888888888888888888888888888888



